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Huawei switch optical port module unplugged

Optical Module Troubleshooting

Optical Modules on the Local and Remote
Devices Cannot Communicate Fault Description
A switch is connected to a remote device through
optical interfaces and optical fibers. The two
optical ports are
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FAQs About Optical Modules

For details about the optical modules supported
by optical ports on switches, see "Appearance
and Structure" of a specific switch model in the
Hardware Description. The following figure shows
the

Contact Us

Rear of the optical fiber distribution box

Troubleshooting Optical Module Issues

= Troubleshooting Optical Module Issues Symptom

‘-=j1 An optical port cannot go Up. The optical module
| cannot be properly identified and optical module
- L information cannot be obtained. After
™ |
\ i a» ‘c » j Contact Us
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Checking the Optical Module Type

The selected optical modules must be supported
by the optical interfaces. Check whether the
optical module used on the switch is certified by
Huawei switches. For the Huawei-certified optical
modules,
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e B Troubleshooting for Optical Modules on
Huawei Switch

When connecting switches through optical ports,
pay attention to the following points: The optical
modules used on both ends must have the same
w wavelength. The
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port is disconnected due to optical module
faulty

Use the idle optical module on the storage device
to exchange with PO and check whether the fault
is rectified. If the fault persists, it indicates that
the optical module is not faulty. If
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Optical Transceiver Manufacturer,Huawei
S6720s
optetthernet Huawei S6720S switch and 10G SFP+ optical
module matching solution: 10G Optical module
can support hot plug, and the maximum
FRP/KERP/Steel wire transmission distance can reach

LSZH Jacket
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How To Check If Interconnected Optical

Ports Cannot

If the problem is not caused by the optical
modules, fibers, or intermediate device, connect
the switch to another interface or replace the
switch to check whether the
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What Can | Do If a Message Is Displayed
Indicating that an Optical

For example, if a non-XGE optical module is
installed on an XGE port, the rate of the optical
module does not match the port rate. In this
case, replace the current optical module with a
supported optical
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Troubleshooting and Repairing Optical
Transceiver Failures in

What tools are needed for SFP troubleshooting?
The main tools needed will always be an optical
power meter, a fiber optic cleaning kit, a visual
fault locator, and access to the switch CLI
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Displaying Optical Module Information

Obtain the electronic label of the optical module

\ and contact Huawei technical support personnel
| to confirm whether it is a Huawei-certified switch
)/ optical module.
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Optical Module Solutions for Huawei
S5700/S5720 Series Switches

When using switches, we may encounter many
confusions, such as what types of optical
modules are needed for different models of
Huawei switches, and how to resolve issues
encountered

Contact Us

Typical Troubleshooting Cases of Optical
Module

Form a loop on the port using an optical fiber,
and check whether the port can go Up (if optical
modules with a long transmission distance are
used, use optical attenuators.) Check the
configuration, such

Contact Us
Optical Modules for Huawei S Series
Switches
A switch must use optical or copper modules that )'}‘\} 2

have been certified for use on Huawei switches.
Non-certified optical or copper modules cannot
ensure transmission reliability and may affect
service
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Huawei S3700, S5700 and S6700 Switches
Support Guide, Manuals

S3700& S5700& S6700 Series: Access product

manuals, HedEx documents, product images and
visio stencils.
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Huawei Ethernet Switch & Network
Switches Solutions
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Thunder link offers various models of Huawei
Ethernet switches and network switches,
including the S5720, S6720, S6730, CE6800 and
CE12800, designed
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How To Read Optical Module Information
On Huawei Switches

Optical modules are widely used in switches,
network interface cards (NICs), routers, and
other communication devices. During use,
reading optical module information helps
understand its real
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Huawei QSFP-DD-400G-SR4 400G Optical
Transceiver Module

High-speed 400GBase-SR4 transceiver for data
centers, MMF, 850nm, MPO-12 connector,
0.05km range, with 1-year warranty.
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//\ Optical Module: Typical Optical Module
‘ Troubleshooting Procedure

Check the model of the faulty optical module. If it

‘ is not a Huawei-certified optical module, replace
it with a Huawei-certified optical module. If the
optical module is installed on a GE port, run the
display

|
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ALM-3276800044 An Optical Module
Installed on the Device Is

Replace the optical module with a switch-
supported optical module. For switch support for
optical modules, see "Appearance and Structure"
in the Hardware Description.
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Troubleshooting for Optical Modules on
Huawei Switch

If the transmit power remains low, replace the
optical module or install it in another optical port
to check whether it is faulty. If the optical
module is faulty, send
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Huawei S6730-H24X6C Switch 24x10GE p
SFP+ 6x40GE '

(|
Huawei S6730-H24X6C (24*10GE SFP+ ports, I Lo
6*40GE QSFP28 ports, optional license for ili I
upgrade to 6*100GE QSFP28, without power ‘
module) |

0 |
Contact Us N

Port: Optical Ports on the AC Cannot Go Up

Check the model and working mode (single-
_ mode or multimode) of the optical modules on
| the connected devices. Use the patch cords

accordingly. If the optical port still fails to go Up,
replace the
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Empowering Enterprise Connectivity: An In-
Depth Look at the Huawei
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Discover the details of Empowering Enterprise
Connectivity: An In-Depth Look at the Huawei
S5735-L48P4X-A Switch at LonRise Equipment
Co. Ltd., a leading supplier in China for Optical
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QSFP-DD-400G-SR4 Optical Transceiver 1.
Summary

The Huawei QSFP-DD-400G-SR4 optical
transceiver module represents a critical leap
forward in short-range network solutions,
delivering unprecedented bandwidth over multi-
mode fiber
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Transceiver optic Huawei SFP-GE-LX-
SM1310-BIDI 02314KK])

Transceiver optic Huawei SFP-10G-ZR 02310SNN
10Transceiver optic GBase-ZR,SFP+, 10G,Modul
unic (1550nm,80km,LC) $400.00 Citeste mai
mult
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Huawei S6720S-26Q-EI-24S-AC: High-
Density 10GbE and 40GbE Switching

Discover the details of Huawei S67205-26Q-
El-24S-AC: High-Density 10GbE and 40GbE
Switching Excellence at LonRise Equipment Co.
Ltd., a leading supplier in China for Optical
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$110, S220, S310, S530, and S620 Series
Switches Installing an

[
-

L

While keeping the handle of the transceiver
module closed, grasp the two sides of the
transceiver module with your thumb and
forefinger and gently pull it. If the transceiver
module does not pull out, it
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Troubleshooting S Series Switch Port and
Interface Problems

When connecting two devices, check whether
optical modules match optical interfaces,
whether optical modules match fiber models, and
whether optical modules and fibers are
connected correctly.
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For datasheets, pricing, or custom fiber access solutions, please visit:
https://www.frindel.es
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